
         Tutorial Summary of The System 

How To Access Important Information on the system. 

 

 

 

 

 

Please click on the quick info 
button and refresh the page to 
access the information for the 

system. 



 

 

This is the important information popup 
read all the important information. And 
click anywhere to remove the popup or 

the X icon. 



How to access the tutorial 

 

  

These are the 
different tutorials 

click and watch the 
videos or download 

the pdf content 
tutorial. 

These are our 
different 

stakeholders scroll 
through them. The 

admin has a 
different access 
code that sent to 

the manager. 



How to access our different menus 

 

We have six 
different 

categories click 
on the 

categories to 
access the 

menus. 



How to check-out your order 

 

 

These are the 
cart items, and 

you can view 
the cart but 

adding more 
items to the 
cart items 

You can 
customize your 

meal as well you 
have option to do 

not required. 

Update your 
profile 

information by 
clicking update 
profile button.  

If your address is not 
filled in, please click 

on the update 
address button to 

update the address 
otherwise the other 
will not be placed 

Place the order once 
the address is filled in 

and a payment 
information.  



How to update your profile and address  

 

  

You can update 
specific 

information like 
your surname, 

emails and phone 
number 



 

Select the type of user 
you are and the select 
the campus building 
you are at. Click the 

submit button and the 
address will be saved 

and click on the cart to 
check your Ordre 
information and 

proceed to checkout.  



How to process your payment 

 

Please enter your card 
details they will not be 
saved into the system. 
Once entered click on 

the Make Payment 
button. 



How do you check if your order went through  

 

Upon the order being 
successful you will receive a 

receipt via email of your 
purchase with an 

attachment of a pdf of which 
can download which 

contains the receipt as well. 



 

How to check order status 

 

Upon the order being successful your orders section 
has all the historical orders with the order information. 

The order status changes and to be updated please 
refresh your page from time to time. You will see 

Pending meaning its in cooking phase and the cafeteria 
have received it. Out For Delivery you get a notification 

via email that the order status is out for Delivery this 
means you can communicate with the delivery 

personnel. Once the delivery personnel have delivered 
the food, they can change the order status to 

Completed.  



 

 

If your order status id Out for 
Delivery you will receive an email 

notification to login into the 
system. Please click on the login 

in the system to track the 
delivery. 



How to send feedback 

 

If you are not logged in you cannot 
send feedback, and the system will 

alert you to login first. If you are 
logged in send feedback by entering 

your name, phone number and email 
as well as the feedback response and 
send the feedback by clicking on the 

send message button.  


